Evidence about the impact of loneliness and
isolation on health and social care costs

This briefing note is designed to provide you
with more information on the increased use of
health and social care services by individuals
experiencing loneliness.
Loneliness and isolation results in earlier and
increased use of expensive health and social
care services.
Older adults who are socially disconnected and who
feel lonely rate their physical health as lower than
that of others1. This suggests that lonely people are
more likely to visit their GP and to use other health
services. For example, one study demonstrates that
loneliness is a predictor of use of accident and
emergency independent of chronic illness2.
Research suggests that approaches to addressing
loneliness and isolation amongst older people,
which are relatively low cost, can result in:
• fewer
	
GP visits, lower use of medication, lower
incidence of falls and reduced risk factors for
long term care3;
• fewer
	
days in hospital, physician visits and
outpatient appointments4;
• fewer
	
admissions to nursing homes and later
admissions5.
(See also Example: WRVS West Moors Befrienders
– aka Phone a Friend).
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